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An opportunity has arisen for a Marketing and Retail Manager role with Helmsley Walled Garden, a 

notable charity and visitor attraction in North Yorkshire. Helmsley Walled Garden sees around 20,000 

visitors every summer and supports an increasing number of beneficiaries through its charitable work. 

Supported by a range of prestigious grant funders and sustaining a commercial income through ticketed 

entry, plant and gift sales and garden workshops, we are looking for a new member of staff to join our 

team. 

The right candidate will have great communication skills, qualifications in marketing and good experience 

of working with the public. Ideally we would like someone who also has experience in retail, shop 

purchasing and till administration.  An enthusiasm for the tourist industry is key and, ideally, an interest in, 

and passion for, gardens and heritage sites. Some experience of working with volunteers would be useful 

as would a knowledge and understanding of the charitable sector. 

This role is full time and permanent. Salary £28,000 p/a – current working days are from Tuesday to 

Saturday. For a full job description and details on how to apply, please contact June Tainsh, Executive 

Director, on june@helmsleywalledgarden.org.uk. Closing date is Friday 17th February. 

Marketing and Retail Manager, job description. 

£28,000 p/a, Tuesday to Saturday, 40 hours per week. 

• The primary role is to be responsible for the marketing and promotion of the garden, media 
relations, securing sponsorship and any other tasks in assisting the Executive Director as 
required. 

 

• To prepare and regularly review the garden's marketing strategy and thereby to promote the 
garden through social media platforms, the press and in partnership with other key organisations 
such as the NYMNPA, North York County Council, Visit York, Ryedale District Council and other 
relevant visitor organisations. 

 

• To set and maintain high standards for our visitors, maximising visitor enjoyment and building 
customer loyalty both in garden visitors and customers of our shop and plant sales. 

 

• To assist in the development of new commercial income opportunities and be responsible for 
the running of the garden shop and plant sales area. 

 

• To report to and work with the Board and Executive Director to set and achieve business and 
marketing strategies, plans and targets. 

 

• To help develop the garden as a tourist attraction, liaising with tour groups and other 
organisations that might visit the garden and to assist with guided tours of the garden as 
required. 

 

• To assist in the development of workshops and classes, ensuring the facilitation of these 
activities in the garden and promoting these and other activities on our website. 

 

• To ensure the smooth running of the garden in the absence of the Garden Manager, cashing up in 
the kiosk and supporting staff and volunteers as required. 
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• To attend Board meetings when requested and provide Trustees with information on 
promotional and commercial activities in the garden as necessary. 

 

Key activities within this role include; 

o Social media and media/press liaison 

o Internal and external marketing materials 

o Website overview & updating 

o Coach tour promotion & liaison with groups 

o Advertising & tourist organisation liaison 

o Working towards green tourism 

o Annual marketing plan & budget 

o Signage overview & development 

o Regular newsletter updates 

o Write and provide press articles and press releases 

o Visitor interaction & support 

o Sourcing products for shop retail 

o Stocking and managing the shop and plant sales areas 

o Overview of shop and plant retail operations 

 

Qualifications and experience 

Essential  

o HND in marketing and communications or similar qualification(s) 

o a minimum of 2 years’ experience in a marketing and/or associated role 

o excellent communication and people skills 

o good presentation and writing skills 

o a team player and flexible within the role 

Desirable 

o a passion for horticulture and heritage 

o an understanding of third sector organisations and the importance of volunteering 

o knowledge of Helmsley Walled Garden and the surrounding area 

o confidence and a willingness to learn 

 

To apply for this post, please send your current CV to june@helmsleywalledgarden.org.uk with a covering 

email to tell us why you are interested in the role. 

Closing date is Friday 24th February 2023 – please note all interviews will be confirmed after this date. 
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